
Maintenance Kit 

Instructions manual and precautions 
______________________________________________________________________________________ 

1. Repairs for product failure due to terminal negligence is the responsible by the 
customer. However, if it is due to a manufacturing failure it will be repaired free 
of charge. (If the terminals are contaminated, the product may not work) 

 
What are contact terminals? 
The contact terminals refer to silver metal parts located at the bottom of the water 
pitcher and at the top of the main body that connect power to the electrodes. By 
using a highly conductive titanium electrode, it is durable and can be used 
effectively for a long time. 
 
If the product is used for a while the contact terminals are contaminated by dust 
or foreign substances such as liquids or food, it may cause damage. 
 
- Make sure to check the condition of the terminals before using the device and 

always operate it in a clean and dry condition. Clean the terminals by soaking a 
cotton swab in water, alcohol, or vinegar from time to time to prevent 
contamination or the polish from deteriorating. Ensure the device is disconnected 
from the power when cleaning.  

- Do not operate the device when wet as it can cause serious terminal damage or 
even corrosion when encountering electrolytic water. 

- Foreign substances such as liquids, food, and dust can also cause terminal 
damage. Use the product after cleaning it with the previously mentioned methods. 

- If you haven’t used the device for a long time, make sure to check the condition 
of the terminals and clean it, if necessary, before turning it on. 

- If you continue to use the product in its contaminated state, it will become 
difficult to remove the contamination or cause product malfunction. 

 
2. If liquids or other foreign substances enter the main body of the product or the 

bottom of the water pitcher, the customer will be responsible. Immediately wipe 
off any food or drinks and dry the device before using it again. 

 

Contact terminal Care  
3. We recommend cleaning the terminals with water, alcohol, or vinegar using a 

cotton swab or tissue from time to time, even if the product still normally 
functions and no contamination is observed. Be especially careful to avoid 
electrolytic water from encountering with the terminals as this may cause 
corrosion. 

 
Terminal care using Maintenance Kit 
1) The kit contains the following four items: 

5 cotton swabs, 10 pieces of round sandpaper (or rust remover which is 
purchased separately), 8 dust removal stickers, and the user manual 

2) Use this kit when the contact terminals are contaminated. 
Proper care of the contact terminal is substantial to prevent product malfunction. 
And if general cleaning methods with water, alcohol, and vinegar do not remove 
the contamination, a maintenance kit needs to be used.  

3) Please use the kit as mentioned below. 
- Remove the film from the circular sandpaper as show in the drawing below and 

attach it to the end of a cotton swab before wiping the contact terminals down 
to get rid of the contamination.  

- The sandpaper will peel off the gold plating layer and expose the silver nickel 
layer underneath. This does not affect the device’s performance so do not worry 
when using it. 

 
- Use the dust removal sticker to remove dust from the terminals. 

 


